A MESSAGE FROM OUR
EXECUTIVE DIRECTOR

We are so proud of the amazing progress
people with disabilities are making here
at The Arc, and we're excited to share that
progress with you! We don't believe the
potential of people with disabilities should be
taken lig htly, ignored or restrained. With your
help, we have led the way in diversity and
inclusion projects, advocacy, and support for
65 years. Our services ensure people with
disabilities have access to technology,
employment opportunities and the broader
communities in which they live.

Support from our members is enabling
amazing experiences for individuals in our day
prog rams; from creating and donating
blankets alongside partners from Northrop
Grumman, to obtaining supported employment
positions at The University of Maryland.
Not only are our members pouring into our
organization, but we're committed to
pouring back into them by offering more
workshops and skill-building opportunities.
We've strengthened our partnerships with
faith communities by offering training on how
to include people with disabilities into worship
services. We are reaching out to health care
providers to create a training series on body
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awareness, individual rights, financial planning,
understanding Medicaid and benefits enrollment.
This is all thanks to the feedback from our
family members and the expertise of our team
of support professionals.
This fall we will implement one of Prince
George's County's first Project Search
Programs, designed to prepare young adults
to successfully enter the workforce.
We've listened to our families who are looking
for opportunities for young adults as they
transition from high school, and thanks to our
partnerships, students with disabilities will
receive internship opportunities and develop
skills that will change their lives forever.
With your support, we've improved internally
and externally by providing additional training
opportunities for our staff, increasing the
engagement of our families and supporting
advocacy within the county and the state.
The people we support are overcoming
fears of speaking in public and sharing their
testimony in front of hundreds. They are
overcoming negative self-talk, obtaining
jobs, and doing things that bring them
growth and joy.

When individuals we support overcome the
odds, we are all inspired and I'm truly thankful
for our staff, partners, friends, families and
members like you who enable us to shape a
new and more inclusive reality for the
individuals we support.
Thank you for being dream-makers!

Rob Malone

Executive Director
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NAOMI'S STORY

How membership at The Arc Prince George's County is making a difference for an entire family
Naomi is a bright, funny and talented 11-year
old whose family has been a member of The
Arc Prince George's County since she was
an infant.
"When I found out I would have a child with
special needs I was in a new hospital with a
new OBGYN, I had never had any testing
done and I didn't know what to do" says
Naomi's mom. "The nurses at the hospital
told me to call The Arc."
Naomi's family, like so many others in our
county, turn to The Arc as a leader in
information resources, a partner in advocacy
and a support system for the entire family.
"I credit The Arc with being part of our family
from the beginning. They helped us get her
started on the right track. They knew exactly
what I would need; they answered my
questions and offered so many resources
and workshops that were free for us," says
Naomi's mom, who has served as a member
of our Board of Directors and a parent
advocate. "I would have been really lost
without the support of The Arc, helping me
wrap my mind around what this diagnosis
meant for my child and for my family
as a whole."
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That access to resources and support is what
membership at The Arc is all about.
Our members enjoy free workshops &
training, discounted conference fees,
magazine subscriptions, advocacy and
networking opportunities. They have access
to subject matter experts within the Arc on
topics ranging from Infant & Toddlers to
Transitioning Youth, Adults and Seniors.
"We became members [in 2005] when
Naomi was born. We saw the value in
membership because it made our family part
of a larger family," says Naomi's mom. We
were able to network with other families of
children with special needs and as a member
I had the opportunity to go to Annapolis and
speak to legislators about the needs of
parents of children with special needs."
With the support of her family and The Arc,
Naomi continues to excel as a cheerleader
and Girl Scout, forming relationships and
making friends throughout her community.
Through the support of Arc members,
families like Naomi's can continue to form
supportive relationships with partners, and
community based resources.

The support of our members enables us to
host community group meetings in our
facilities, bring together business,
employment, health and education leaders
and provide life-long support for people with
disabilities and their families.
Growing up with an intellectual or develop
mental disability can be difficult for a child,
but Naomi hasn't let anything stand in her
way. "She loves to try new things and she
has so many friends," says her mom.
"When we're out I approach families to
see if they are connected to services
and I tell them about the membership
benefits and how my experiences led me
to join the board and become an
advocate for my child."
Now that Naomi is closing in on her teenage
years, her mom shares that everything is
new all over again. "The Arc understands
what I will need to support my child
moving forward. They have so many years
of experience in this work that they have
the answers I need before I even form the
question. Not only for us, but for [Naomi]
too as she continues to grow and learn
about herself and the world around her."
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#lnclusionWorks

Partnerships between Comcast NBCUniversal,
The Prince George's County Economic Development Corporation,
The Greater Prince George's Business Roundtable
and The Arc Prince George's County
During Disability Employment Awareness
month in October, business leaders,
employment partners and community leaders
came together to celebrate our 2nd Annual
Inclusion Works Breakfast.
In partnership with The Arc National,
Comcast NBC Universal provided grant
funds to open learning labs providing
technology access and understanding to
individuals of all abilities.
"The Comcast learning lab is really a game
changer, not only for Arc participants but it
really helps us as employers" said Jim
Coleman, President & CEO of The Prince
George's County Economic Development
Corporation.
The lab is open to individuals of all abilities,
creating a truly inclusive and diverse class
room where everyone can learn how to
access and leverage technology in their lives.
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"Our workplace is better, it is more rounded,"
said Annette Smith, Keith's Supervisor at the
FCC Media Bureau. "I just think it's wonderful
to incorporate people with disabilities into the
workplace and Keith just fits right in."
On Thursday, October 19, we discussed
how businesses in our county are benefiting
from hiring people with disabilities at our 2nd
Annual Inclusion Works Breakfast.

Visit www.thearcofpgc.org/inclusion for more information
The Arc.
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Bi-weekly classes are complete with brand
new computers supported by Comcast and
are designed to provide a safe and structured
learning environment."The Arc, through
their training programs and practice
interviews helped show me what employers
are looking for when they ask certain ques
tions. That enabled me to be successful in
my interview," said Keith Coburn, an Arc
Participant and current FCC Media Bureau
employee.

Prince George's County
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2016 FINANCIAL SUMMARY
EXPENSE BY PROGRAM

• Transportation
• Fundraising
Residential

47%

• Adult Day Services

• Family & Community Support
• Employment Services

• Management & General

TOTAL

$1,768,937.66
$125,762.65
$12,682,528.14
$4,848,036.83
$2,878,190.68
$1,499,301.26
$3,166,200.55

$26,968,957.77

0.7%

REVENUE BY SOURCE

• Fundraising

• Program Fees
Grants

• Consumer Fees
• Other

TOTAL

$213,148.49
$24,701,025.75
$1,293,024.08
$967,776.66
$838,269.33

$28,013,244.31
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B.K. Miller
Bed Bath & Beyond Bowie
Baysox
Bowie Ourisman Jeep
Bowie State University
Chick-Fil-A
Chimes – Pentagon and
Ronald Reagan Building
Collington Retirement Community
Crescent Cities Center
DDA-SMRO
Department of Rehabilitation Services
Didlake
MD Department of the Environment

Elizabeth Seton High School
Federal Communications Commission
First United Methodist
Church Community Cafe
Food & Friends
Forbush School
Giant Food (Largo)
Greenbelt Nursery School Heartland
Home Depot
Jazz in the Garden
Joe's Movement Emporium
Joint Base Andrews
Linden Resources

Martin's Crosswinds
Melwood

FBI, NSA, Sydney Yates Building,
Beltsville Agricultural Research Center

M-NCPPC

John Howard, Glenarden, and several other community

centers and parts in North, South and Central regions
New Horizon
One World Center for Autism
Prince George's Economic Development Corporation
Prince George's Animal Management Division
Regal Cinema
Resource Connections
RoadSafe Traffic Systems

Ross Department Store
Safeway
ServiceSource
Stantec
Homeland Security
St. Ann's Center
T.J. Maxx
Thompson Creek Window
Uniform Services
University Health Services
University of Maryland
Wegmans
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YEARLONG SPONSORS

65th ANNIVERSARY SPONSORS

24th ANNUAL GOLF TOURNAMENT SPONORS

Old Line Bank
Blue Cross Blue Shield Association
Washington Gas
Hays Companies of Maryland

The Fish Market
Comcast - Official Media Partner
Infinity Nursing
ALCO Pharmacy
O 'Malley, Miles
Mullen, Sandberg, Wimbish & Stone
Archdiocese of Washington
CareFirst
Community Bank of Chesapeake
Enterprise Fleet Management
Shared Horizons
Excel Healthcare Services
Columbia Enterprise
Training & eTracking Solutions
Deloitte
Freestate Auto & Truck Service
Gingles, LLC
Bob Grill General Contractor, Inc.
AIIState
Zenart Carpet Cleaning
Crescent Cities

Mullen, Sandberg, Wimbish & Stone
Ourisman Bowie
ALCO Pharmacy
Bob Grill General Contractor, Inc.
PEPCO
Fulton Financial Advisors
Executive Terrace Limited Partnership
The Training Source
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CELEBRATING 65 YEARS
Since our founding by a group of parents in 1952, The Arc Prince George's County has been a leader in advocacy, employment
and community inclusion. These founding families were seeking eq uality and social justice for their children. Now, more than ever
families along with partners are proud to champion diversity and inclusion in our neighborhoods and give a voice to individuals who
may not otherwise have an opportunity to be heard. With the help of our dedicated partners, colleagues and members, we have
been at the forefront of legislation and policy designed to support individuals of all abilities, creating a more vibrant and diverse county.

As we continue lighting the way to a brighter tomorrow, we need your support. Here are 3 ways YOU can make a difference:
Jobs: Last year, we set a goal of helping 50 people find meaningful employment. Today we are well over 65 successful
employments and counting! We need your support to ensure our neighbors have the opportunity to work and thrive in our
county. When you are out in our community visiting restaurants, hotels, talking to vendors, having lunch or enjoying a show,
please ask if that establishment would consider hiring someone with a disability supported by The Arc's Employment Services
Program. The warm leads you help us create in the community will enable us to provide specialized training and support to match
the right people with the right jobs. As you engage with businesses you can direct them to a member of our Employment Services
Team or directly to Executive Director Rob Malone (RMa/one@thearcofpgc.org).
Legacy & Planned Giving: As you consider an organization to support in legacy giving we encourage you to consider
The Arc Prince George's County. Your legacy gifts will ensure a brighter tomorrow for our neighbors with intellectual and
developmental disabilities. There are several ways to leave a lasting legacy in support of people with disabilities, consider
using wills and estates to direct resources that may outlive you and your loved ones by naming The Arc as a beneficiary,
or remaindermen. Visit our Legacy Planning page (www.thearcofpgc.org /support -us /planned -giving /) to learn more.
Become a member: Membership at The Arc Prince George's County connects you to one of the county's riches resources.
Inclusion, Employment, Future Planning, Advocacy, Community Improvement and Expertise are all available to our members.
With the support of our members, we serve Prince George's County by educating, supporting and uplifting all our neighbors.
Visit our Membership Page on page 5 to learn more about how membership supports the member and the community.
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BOARD OF DIRECTORS

Our board is comprised of leaders in healthcare, law, advocacy, finance, education and service. They passionately support The Arc,
our families and our members in creating a lifetime of support, understanding and opportunities for people with disabilities.
Kia Silver Hodge, President

Shirley Patterson

Lockheed Martin Enterprise Operations

Federal Government - Contracting Officer (Retired)

Anthony Zanfardino, Immediate Past President
STG, Inc.

Capital One

Debrah Burns Martin, Vice President

Best Solutions Educational Services

Sandra Kellstrom - Secretary

Angela J. Potter
Mak Massillon

SunTrust Investment Services

Dr. Lisa Greene Henderson

Maryland-National Capital Park and Planning Commission

Kaiser Permanente

Andrea Shorter - Treasurer
ACS Business and Accounting Solutions, LLC

Stantec

W.G. Pete Stokes
U.S. Army JAG Corps (Retired)
Lucinda Nobles

U.S. Security and Exchange Commission

Sarah Wayland

Guiding Exceptional Parents

Pamela Leach

U.S. Citizenship and Immigration Services

Timothy York
Self-Advocate

Mike Retton

Cathy Coughlin
Old Line Bank

Bre'anna Wesley

The Arc Prince George's County

Yolanda Muckle

Long and Foster Realtors

Adeyinka Ogunlegan
Comcast

Jerry Sanford

Washington Gas

Anjolene Whatley

Keller Williams Preferred Properties
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CONTACT INFORMATION
Administrative Office & Residential Programs

1401 McCormick Drive
Largo, MD 20774

301-925-7050

Community Supports

1400 Mercantile Lane
Suite 160
Largo, MD 20774

301-322-8306

Employment & Day Services
7931 Fernham Lane

Forestville, MD 20747

240-532-6005
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Staff Leadership
Rob Malone, Executive Director
Becky Carter, Division Director Family & Community Supports
Deborah Goins, Division Director Employment, Day & Transportation Services
Michelle Howell, Director of Nursing
Lorraine C. Holmes Settles, Director of Business and Resource Development
Kelly Shaner, Director of Residential Services
Angela Sykes, Director of Finance
Christina Varga, Director of Business Operations
Natosha Simpson, Director of Quality Advancement
Audrey Weaver, Director of Human Resources

www.TheARCofPGC.org
1401 Mc(ormick Dr., Largo, MD 20774

301-925-7050

